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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 
Chaplin et al. v. Tyler Technologies, Inc., et al., Case No. 1:23-cv-423

A settlement has been proposed in a class action lawsuit against 
Tyler Technologies, Inc. (“Tyler”). The settlement will pay claims 
to individuals who experienced a wrongful arrest or delayed 
release from pretrial detention. The U.S. District Court for the 
Middle District of North Carolina authorized this notice. Before 
any money is paid, the Court will have a hearing to decide whether 
to approve the settlement.

Who is included? For precise class definitions and exclusions, 
please refer to the Settlement Agreement on the website noted 
below. Overdetention Class: anyone subjected to pretrial

payments in the settlement are subject to an individual cap of 
$5,000.00 and a total aggregate cap of $1.5 million (the 
“Aggregate Cap”). If the amount of compensation due for all valid 
claims exceeds the Aggregate Cap, each valid claim will be 
reduced pro rata.

How do you ask for a payment? A detailed notice and claim form 
package contain everything you need. Visit the website or call the 
number below to obtain a claim form and additional information. 
You must submit a claim by the deadline to qualify for payment.

detention in a North Carolina criminal detention facility who, on 
or after February 13, 2023, was released from pretrial detention 
more than 6 hours after satisfying all conditions for release. 
Wrongful Arrest Class: anyone arrested in North Carolina on or 
after July 22, 2022, pursuant to a warrant for arrest or order for 
arrest, who was detained or processed into a detention or 
processing facility or jail prior to being released, and whose arrest 
or detention resulted from an error in software licensed by Tyler.

What does the settlement provide? Tyler agrees to pay 
individuals who submit claims by the deadline and whose claims 
qualify for compensation. If you are a member of the Wrongful 
Arrest Settlement Class, you will receive payment for each 
wrongful arrest you experienced during the set time period. If you 
are a member of the Overdetention Settlement Class, for each 
overdetention you experienced during the set time period, you will 
receive payment based on the length of your overdetention. All

bound by the settlement, you must exclude yourself by DATE, or 
you will not be able to sue, or continue to sue, Tyler about the legal 
claims in this case. If you exclude yourself, you cannot get money 
from this settlement. If you stay in the settlement, you may object 
by DATE. The detailed notice explains how to exclude yourself or 
object.

The Court will hold a hearing on DATE to consider whether to 
approve the settlement and a request by the lawyers representing 
all Class Members for attorneys’ fees and expenses in the amount 
of $503,500. The fees and expenses will not reduce the amount of 
compensation paid for valid claims. You may ask to appear at the 
hearing, but you don’t have to. For more information, visit the 
website (www.SETTLEMENTWEBSITE.com) or call toll free at 
1-800-XXX-XXXX.

What are your other options? If you don’t want to be legally
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